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smooth skin,
zero drama.

getting started

« charge the device for up to 2 hours before first use. provides up to 1hour
of operating time

turning the device on.

« look closely at the silver accent ring shown in figl you will see an " 0 " (off)
and an" 1" (on) marking.

« twist the pink base so that the small black triangle aligns directly under the " 1".

« the device will begin to hum softly, and the integrated circular smart led light on the
white body will iluminate automatically to light up fine facial hairs.

switching the trimming heads

the device configuration in images shows the pre-installed facial trimming head

to change heads:

« grip the ribbed metallic upper head firmly.

« twist it counter-clockwise until it clicks out of its locked groove.

« pull the head straight up to reveal the rotating internal motor pin.

«align the alternative head (e.g, the eyebrow precision head) onto the pin,
push down gently, and twist clockwise to secure it.



changing the attachments:
* the trimmer includes attachments for trimming, shaving, and exfoliating.
« the attachments can be changed easily. always switch off the device before changing
attachments.
attachment removal/installation:
« rotate the attachment head clockwise until the arrows align, then lift the attachment
away from the device (fig. 3).
« align the arrows on the new attachment with those on the device and place it onto the unit.
« rotate counterclockwise until it locks securely into position (figs. 4-6).
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using the facial trimming head
« best for: cheeks, upper lip, chin, and peach fuzz.
« preparation: ensure your skin is completely clean, dry, and free of makeup, oils, or heavy

« technique: place the circular metallic ring flat against your skin. move the trimmer in small,
gentle circular motions across your face. avoid pushing heavily into the skin; let the inner
bladies effortlessly glide across your hair.

using the eyebrow precision head.
« best for: shaping the arches, trimming un-wanted unibrow hairs, and cleaning up stray
brow hairs
« technique: use your free hand to pull your skin taut (this creates a flat surface for perfect
precision). hold the trimmer like a pencil, place the tapered tip directly onto the target
hair, and move it in short, smooth strokes against the direction of hair growth.
cleaning, maintenance & longevity
to ensure your trimmer maintains peak performance and remains hygienic,
follow these cleaning steps after every use:
«turn the device off by aligning the a marker with the "o” indicator.
«twist counter-clockwise and remove the active trimmer head.
« se the included small cleaning brush to clear away trapped hair fibers inside the blade
compartment and around the central motor pin.
« the detached metal heads can be rinsed briefly under running water. ensure they
are completely air-dried before locking them back onto the unit.



health & skin safety:

* use only for intended grooming purposes.

+ do not use on irritated, infected, or broken skin.

« trim gently to avoid cuts, irritation, or discomfort.

« in case of redness, irritation, burning, or discomfort, discontinue use
immediately.

« on sensitive skin areas (e.g., neck, underarms, private areas), limit continuous
use to 2-3 minutes. switch off the device and allow the skin to rest for at
least 1 minute before resuming. do not hold the trimmer stationary against
the skin.

« if using the product for the first time or on sensitive skin, perform a small
patch test before full use.

« for hygiene reasons, do not share the appliance.

« store the trimmer safely away from children and pets.

charging & battery safety:

« use only the supplied or compatible charging cable/adaptor.

+ do not charge near water, heat, or flammable materials.

= unplug after charging and before cleaning.

« do not use if the device overheats, leaks, smells unusual, or
appears damaged.

« charge and store the device between 10°C-35°C.

usage & care:

« handle blades carefully.

« clean blades and attachments after every use.

« ensure the device is switched off before cleaning.

« use only cold or lukewarm water for washable parts.

« do not use harsh chemicals, abrasives, or compressed air for cleaning.
« allow all parts to dry completely before storing.

« do not attempt to open, modify, or repair the device yourself.
storage & travel:

« store in a cool, dry place away from direct sunlight and humidity.

« avoid exposure to extreme heat, fire, or water beyond supported limits.
* switch off the device before packing during travel.

« use travel lock mode if available.

disposal:

« do not dispose of the product or battery with household waste.

« recycle responsibly through authorized e-waste collection center.

disclaimer:

to the maximum extent permitted under applicable law, the company
shall not be liable for any damage or loss arising directly from:

(a) misuse or use other than for the intended grooming purpose;

(b) failure to follow the safety instructions set out in this user manaul;
(©) unauthorised modification, disassembly or repair of the device;
(d) use of charging cables, adaptors or accessories not supplied with
the product or is compatible with the product;

(e) exposure to conditions outside the operating and storage
parameters stated in this product manual.
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important safety information
the outer blade may become slightly warm during use. this is normal and will not affect
product performance.

when using the nose trimmer for the first time, your nasal cavity may require a short
adjustment period.

this attachment can also be used for trimming ear hair.

warning

* always switch on the device before bringing it into contact with nose or ear hair.

* do not insert the trimmer more than 1.25 cm (%2 inch) into the nose or ear.

* keep the device out of reach of children.

* do not use the device on irritated, damaged, or inflamed skin.

dropcut & juicy

return, replacement & warranty policy

thank you for choosing dropcut & juicy.

we are committed to providing high-quality products and a great grooming experience.
please read the following policy carefully.

returns & replacements

1. unused and unopened products may be returned within 48 hours of delivery.

2. opened products fall under the hygiene category and are non-returnable.

3. opened products are eligible for replacement or exchange only in case of a
manufacturing defect or functional issue.

4. any defect must be reported within 48 hours of delivery.

5. an unboxing video is mandatory for all defect, damage, missing item, replacement, or
exchange claims.

6. claims submitted without a valid unboxing video may not be accepted.

warranty coverage

dropeut & juicy provides a 1-year manufacturer warranty covering manufacturing defects
and functional failures under normal usage conditions.

during the warranty period, eligible products may be repaired, replaced, or exchanged at
the discretion of the company.

warranty conditions

1. the warranty is valid only for the original purchaser.

2. a valid purchase invoice or proof of purchase is required for all warranty claims.

3. the warranty covers manufacturing defects and functional issues only.

4. products showing signs of misuse, abuse, accidental damage, unauthorized repair,
modification, liquid damage, or improper handling are not covered under warranty.

5. any replacement product provided under warranty will carry the remaining warranty
period of the original purchase.

6. defective products or parts replaced under warranty become the property of dropcut &
juicy.

who pays for what

dropeut & juicy will cover all labour and material costs for repairs or replacements approved
under warranty.

the customer is responsible for shipping or transporting the product to the designated
service centre. any initial shipping or transportation charges shall be borne by the customer.
for warranty-approved repairs or replacements, dropcut & juicy will bear the

return shipping charges.

warranty exclusions

this warranty does not cover defects or damage resulting from:

* normal wear and tear

* improper use, misuse, negligence, or abuse

* failure to follow the instructions provided in the user manual

* physical damage, accidental drops, impact, or breakage

* exposure to liquids, moisture, humidity, sweat, beverages, or other foreign substances

* unauthorized repairs, modifications, or tampering



dropeut &juicy reserves the right to inspect the product and determine
‘whether a warranty claim is valid.
how to claim warranty to initiate a warranty claim:
1. contact customer support:

email: hello@dropcutandjuicy.com

helpline: +9188262 57630
2. share:

* proof of purchase/invoice

« product details

« description of the issue

« supporting images or videos (if requested)
3.if required, send the product along with its accessories and original invoice to the
designated service centre for inspection.
4. upon approval, the product will be repaired, replaced, or exchanged at no additional
cost.
5. if the same product is unavailable, dropcut & juicy may provide an equivalent product of
similar value and functionality.
important notice
any warranty claim must be reported within the applicable warranty period.
claims submitted after the warranty period has expired will not be eligible for warranty
service.
in the event that repair is not commercially viable due to spare part unavailability, product
discontinuation, or other unforeseen circumstances, dropcut & juicy reserves the right to
offer an alternative commercial resolution at its discretion.
limitation of liability
to the maximum extent permitted by applicable law, dropcut & juicy shall not be liable for
any indirect, incidental, special, or consequential damages arising from the use or inability
to use the product.
the company's total liability under this warranty shall not exceed the original purchase
price of the product as stated on the customer's invoice.

Customer Care
+91 8826257630
| : hello@dropcutandjuicy.com
Address : Nuworld Retail Pvt. Ltd. Plot No 17-18
Dwarka Sec-28 New Delhi 110077

E-waste Compliance:

Email : hello@dropcutandjuicy.com or visit us at
https:www.dropcutandijuicy.com/pages/e-waste
-management

working hours:

monday to friday

10:30 am - 5:30 pm

(except national and public holidays)

thank you for choosing dropeut & juicy.
we're here to keep your grooming game smooth, sharp, and hassle-free
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